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Last Updated: 10/27/25

Capturing Photos for Claims

You will need to log in to the iUNFI app first. Once you are logged in and have already selected the
correct account/store, navigate to the Tasks screen.
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Note: If you
didn’t
previously see
this, you should
now see Tasks in
the navigation
bar.

FII Update purchase flags
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On the Task screen, click the
green + button before tapping

Take photos for claim.
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< Take photos for claim

weses Vorizon ¥ 9:41 AM 100% .

< Take photos for claim

@ Support an existing claim with its
transaction number.

Support an existing claim with its
transaction number.

Tip: The
transaction

jane.doe@gmail.com

will notupdate the email address in your profile.
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Where you would like to receive confirmation. This
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number will be
eithera 6 or 8
digit number.

Damaged cereal

Please enter a transaction number.

Email address
jane.doe

ter a valid email address.
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We strongly recommend naming the claim. When

all information has
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& Damaged cereal

Transaction number TR12345678

Photo is required for this transaction
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Damaged cereal
e Transaction |E'-|:'|-r TR123454678

Photo is required for this
transaction.

Minimum 1 photo taken from
this device should clearly
display the inside and outside
of package, items, and labels
as applicable.

read the

Maximum 20 photos per
submission.

for photos.
For large transactions that
may require more photos, use
transaction number againona
subseguent task to submit
additional photos.

Sal.lc fur later m

E@@f\z

Orders k Histary Lists

More

Tap photo icon to capture
photos for the claim.

Tip: You can
tap here to

requirements

been entered, tap Continue.

Note: The
camera is on the
bottom, or the
underside, of the
iUNFI handheld
device.

Take a photo that meets the
requirements, then tap Use
Photo.
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You can continue to add
photos if necessary. To add

comments, tap the
Comments field.

©

Submit task

You are submitting the
following take photos for
claim task:

Damaged cereal
Account #000000
Lunds & Byerly's Downtown
Photos

2
Transaction number TR12345678

Review the information.
When ready, tap Submit.

iUNFI

Capturing Photos for Claims
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< Damaged cereal

Transaction Number TR12345678

Add comments

Comments {optienal)

Up to 500 characters

Add any comments
necessary to accompany the
photos. When done, tap

Save.

mew arizon

2:41 AM

000000 - Lunds & Byerly's Downtown X

Your photos have
been submitted!

Details of this transaction will not
appear in your history.

You will receive a confirmation email

with your claim photo submission details
at jane.doe@gmail.com.

How did we do?
Tell ys about your experience!
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Once you see this
confirmation, tap OK.
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Once back on this screen,
tap Submit.
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Captura de fotos para reclamaciones existentes

Primero deberad iniciar sesidn en la aplicacién iUNFI. Una vez que haya iniciado sesidn y haya seleccionado
la cuenta/tienda correcta, vaya a la pantalla Tareas.
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Tareas
155193 - CUB FOODS EDEN PRAIRIE v

Iniciar una nueva tarea
Pulsa el botén verde para iniciar

3 Entrada de reclamacidn

1:?) Consulta de reclamacion

@ Mantenimiento de articulos

. ";] Tomar fotos para reclamar
Nota: Si no lo

veias
anteriormente,
ahora deberias
ver Tareas en la
barra de
navegacion.

Pedir etiguetas de estante

Actualizar etiquetas
de compra

.4

En la pantalla Tareas, haz clic en
el botdn verde + antes de tocar
Tomar fotos para reclamar.

Se requiere foto para esta transaccidn ===

Guardar para mas

222
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< Tomar fotos para reclamar.

® Mpoye un reclamo existente con su
namers de transaccidn,

jane.doe@gmail.com

Dénde desea recibir la confirmacitn. Esto no
actualizard la direccién de correo electrdnico en su
perfil

itz

< Tomar fotos para reclamar.
® Apoye un reclamo existente con su I
nimero de transaccian,

Consejo: El
nimero de
transaccion
sera un
numero de 6 o
8 digitos.

Recomendamos encarecidamente ponerle un

nombre a la reclamacién. Cuando haya introducido
toda la informacion, pulse Continuar.

152 PM

- prueba

s m

Se requiere fotografia
para esta transaccion.
Se debe tomar al menaos 1
fotografia desde este
dispositivo para mostrar
claramente el interiory el
exterior del paquete, los
articulos y las etiquetas,
segin corresponda.

Consejo:
Puede tocar
aqui para leer
los requisitos
para las
fotos.

Maximo 20 fotografias
por envio.

Para transacciones grandes’
que puedan requerir mas
fotografias, utilice el
nimero de transaccion
nuevamente en una tarea

- posterior para enviar
fotografias adicionales

=il

Toca el icono de la foto
para tomar fotos para la
reclamacion.

Nota: La camara
se encuentra en
la parte inferior
del dispositivo
portatil iUNFI.

Toma una foto que cumpla con
los requisitos y, a
continuacién, pulsa Usar foto.
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Captura de fotos para reclamaciones existentes

prueba

Nomers de transaccion 37382467

prueba

< N
Hdmero de transaccion ¥3734247
Agregar comentarios

Hasta 500 caracteres /500

l EanElar m

gwer tyuiop

asdfghijk
T — Guardar para mis -
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20 P
Puede seguir agregando Agrega los comentarios que Cuando vuelves a esta
sean necesarios para pantalla, pulsa Enviar.

fotos si es necesario. Para
incluir comentarios, toque acompanar las fotos.
el campo Comentarios. Cuando termines, toca
Guardar.

%

155193 - CUB FOODS EDEN PRAIRIE

iTus fotos han
sido enviadas!

Los detalles de esta transaccion no
aparecerdn en tu historial.

Recibira un correo electranico de

Enviar tarea confirmacién con los detalles de envio
de la foto de su reclamo en

Estas enviando las 4 :
jane.doe@gmail_com.

siguientes fotografias para
la tarea de reclamo:
Aceptar

prueba
Cuenta #155193

CUB FOODS EDEN PRAIRIE
Fotos 1 ;Cdmo lo hicimos?
93736267 T P

Ndmero de transaccién
I *

—canteml “ : ;ﬁ

Cuando vea esta

Revise la informacion.
Cuando esté listo, pulse confirmacién, pulse
Enviar. Aceptar.
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iUNFI

Natural—Capturing Photos for Claims

In the new update, you can now submit photos when submitting claims. Please note that photos
are only required for Damaged or Quality Issue Types.
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< Submit a claim Damaged cereal

£ + aQ m
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Damaged cereal

w

Invoice
47194904 « 11/2119

Select an issue type

Continue Billed, not received (short on load)
Please specity quantity not réceived.

Customer ordered in error

Start scanning
Damaged product / warehouse

Begm b)’ Scaﬂﬂlf‘lg anitem or b}l' Product was damaged in transit. Please include s
add|ng one ITIEII'IUall)f. type of damage - i.e., dented, ripped open,

crushed, etc.

Mispick

Incorrect product received.

Quality issues
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Enter the appropriate Scan or add an item Select the issue type for the
information and tap Continue. manually. item.
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due o ibems bei rushed TR —

S S Case N

Labels ruined [llléln.'n;éed o :
Product received is not in a sellable condition Issue type "
due to items being crushed . Damaged product / wareh

Damage reason

Items Crushed -
Leakage Damage reason v

Product received is not in a sellable conditions
due to destroyed or leakage

Photo is required for this n

Out of temp Issue type
Product received is outside the acceptable Minimum 1 pholu taken from ﬂ
temperature limits . .

© Delete this device should clearly

isplay the insi tsi
Praduct broken . display the |r15|dE and outside
Product received is not in a sellable condition . of package, items, and labels
due to destroyed or broken product Save for later Submit as applicable. _
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Select the damage reason, You should see this notice that a photo is required. Tap on
then tap Apply. the 3 dots to read what the requirements are.
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Natural—Capturing Photos for Claims

Oncr k4 1:25 PM -
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< Damaged cereal Damaged cereal
1 Hem Item 1 of 1
o3 + aQ & D3 + Q I
ok Kellogg Raisin Bran
0-38000-19903-0 | 3380068 | 16/ 1350z
1 .
Damaged

Dam:aged product / wareh

Items Crushed

Items crushed

Photo is required for this

@ Delete + h"‘ ?

Save for later m . Save for later m
BPRO = E ® 0 = -
Tap the photo icon to take a Take a photo and tap Use You can take more photos if
picture of the damaged item. Photo when ready. needed or more items to the
claim. When ready, tap
Submit.

N

Submit task

You are submitting the
following claims task:

Damaged cereal
Account #000000
Lunds & Byerly's Downtown

Jitems

Cancul ] m

Continue to submit as per
usual. You will still be able to
view this claim in your history
after submitting.
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Capturar fotos mientras se envia una reclamacion

En la nueva actualizacién, ahora puedes tomar fotos cuando enviando reclamaciones. Ten en cuenta que las fotos
solo son necesarias para los tipos de reclamaciones por dafos o problemas de calidad.

<« Enviar un reclamo

Seleccione un tipo de problema

Damaged v
Product damaged in trangi

Comenzar escaneo

Comienza escaneando un Misdropped Product
- Recelved items that were not ariginally
articulo o agregando uno requested or inviced
manualmente.
Mispick

Product was billed, not received

Ordered in Errar
|t invoiced bul shosted from shipment

E. .H E’P = R Cancelar Aplicar
Padidos L Higtoreal Lidtas M

Ingrese la informacién Escanee o agregue un Seleccione el tipo de
correspondiente y toque articulo manualmente. problema para el elemento.
Continuar.
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1 1
Damaged Photo is required for this
e deldeho issue type
Select a damage reason Minimum 1 photo taken from
this device should clearly
Items Crushed W m display the inside and ’
Preduct received is nat in a sellable condition outside of package, items,
dueloilems being cruthed al'ld Lal:lels as appltcable a
Labels Ruined Maximum 4 photos per item.
Preduct received is nat in a sellable condition I ! f
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|abelng
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Seleccione el motivo del dafio Deberias ver este aviso que indica que se requiere una
y, a continuacion, pulse foto. Toca los tres puntos para leer cudles son los
Aplicar. requisitos. 1
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Capturar fotos mientras se envia una reclamacion

pr_upha_ pr_uphq

W + Q I @ I + Q I
1 1
Damaged Damaged
Items Crushed Items Crushed

e Borrar e Borrar

Guardar para mas :
Spene Enviar
tarde

PP O =E -

Guardar para mas
tarde

PP O = -

Mis

Toca el icono de la foto para Toma una foto y pulsa Usar Si es necesario, puede tomar
tomar una foto del articulo foto cuando esté listo. mas fotos o afiadir mas
dafiado. elementos a la reclamacion.
Cuando esté listo, pulse

Enviar.

O

Enviar tarea

Estas enviando la siguiente
tarea de reclamaos:

prueba
Cuenta #005215
VICENTE FOODS INC

1 articulo

I:\E.-“Ll{il m

Continue enviando la solicitud
como de costumbre. Podra
seguir viendo esta reclamacién
en su historial después de
enviarla. p)
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